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important information and phone numbers for seniors



If you have questions on this or any other state issue, contact 
Assem

blym
an Sm

ith at:
991 M

ain Street, Suite 202, Holbrook, NY 11741 
631-585-0230 or sm

ithd@
nyassem

bly.gov
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1-877-FTC-HELP 
(1-877-382-4357)
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Police: Scam
 M

akes It Look 
Like Call Com

ing From
 Cops 

d
o

n’t b
e sc

a
m

m
e

d
In recent m

onths there have been m
ultiple new

s reports of Long Island residents, 
particularly senior citizens, being scam

m
ed. Here are som

e im
portant tips to avoid 

being the next victim
:

•	a
sk q

u
e

st
io

n
s – If som

eone calls claim
ing to be a fam

ily m
em

ber in distress and 
asks for m

oney, confirm
 details they gave you w

ith another fam
ily m

em
ber or ask 

questions that a stranger couldn’t possibly answ
er. 

•	d
o

 n
o

t g
iv

e o
u

t p
e

r
so

n
a

l in
fo

r
m

a
t

io
n – Never give out personal 

inform
ation such as Social Security Num

ber, bank account, or credit card num
bers 

via phone or internet unless you are certain of w
ho you are dealing w

ith. 
•	g

u
a

r
d y

o
u

r m
e

d
ic

a
l in

fo
r

m
a

t
io

n – Only provide m
edical insurance 

inform
ation to those w

ho have provided the m
edical service.

•	d
o

n’t se
n

d m
o

n
e

y t
o

 so
m

e
o

n
e y

o
u d

o
n’t k

n
o

w
 – That includes an 

online m
erchant you have never heard of or an online friend w

ho asks for m
oney 

or favors. It is best to do business w
ith sites you know

 and trust. If you buy item
s 

online, consider a paym
ent option that provides protection, like a credit card. Don’t 

send cash or use a w
ire transfer service. 

•	t
h

e ir
s w

ill n
o

t c
a

ll y
o

u – All com
m

unication w
ith the Internal Revenue 

Service is done by U.S. M
ail. The IRS w

ill never ask for credit or debit card 
num

bers over the phone. The IRS w
ill never threaten to bring in local police or 

other law
 enforcem

ent groups to have you arrested for not paying. 


